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‘HOFRPH WR -RQHV +ROORZ 5HDOW\ *URXS D FRQJ
FRPSOHWLQJ WKH KRXU SUH OLFHQVLQJ FRXUVE
1HZ <RUN 6WDWHRK[WMH D QHZ UHDO HWWDMNWVH DJHC
KDSSHQV QH[W LV XS WR \RX

1 7(5(67(' 258&200 77(" "

8 QRUMCQDWMO WH P DUINAWGRHVOWOHHG P RUH SDUWAWP H KDY D HQIDIHG DIHQW
ZKIFK P HDQV\ RX QHHG W GHAGH L \ RX UH MVWIQWURVMG 1Q WY FDUHHUSDM RULL
\RXUHFRP P MHMGWR W KIBI WL QHZ  UHDOHWWIWM DI HQWAS FDQ EH D KDUG SIOR
VZD®BZ W GRZ Q DQG GHWMLP 1QQJ Z KRWHUWLY IV WKO WH W KWADUHHUSDK IRU
\ RX FDQ KHS \ RX JIDXJH\ RXUP RWYDWRQV DQG\ RXUMRY

TKRWH Z KR VXAHHG 1Q WL EXMOHW DUH IX@ FRP P MG VR CGRIQJ HYHY WIQJ 1Q WHU
SRZ HUMR VXAHHG DQG VR SUIRYIGH WRGD\ VP RGHWQ PXMRP HUZ W DMHDP GWV 1LYH

VWRUH SHUHQRH TUIRP VMR 11QWK

6R ZKIK IVIW$H\ RX D@Q RUMMVANGDEE@Y"




%-FRP 1QJ D UHHDOAWWIMW] DIHQWYW D GUHDP FRP HWKXH IRUP DQ' SHRS®! "W D

SURIHMVMRQ WDRI I HY LQGHSHQGHQRH 16 LELOW DQG WH SRWQWDOR P DNH D BWRI
P RQH %XV DOR D FKDOIQILQ) FDUHHU

2 QHWIQJ \ RX WKRX@G NQRZ WKWRIT WH EDWY WDWHDOHWWIM VDB KDV DQ
H WHP HO KUK I DIG(UH DM IRUQHZ DIHQW 7KH 1 DARQDGSWRADWRQ RI 5 HDORW/ KDV
UHSRUMG WDWKS R Rl DIHQW Z IGORWP DNH WEH ROG  \ HDWY/ 1Q WH EXMOQHW

ld WZXdbZ hjXXZhh[ja Vh V gZVa ZhiViz V
YZYAXVirde! VeY [VgY ldg'# CdwdYn XVc

<RX P XVWWP DWMUWH GRV DQG GRQWRI DQHZ 1QGXMA DQG DEDSWR D Z KRG QHZ

VAR FOHQNV $GEMRQD® \ RX P XVWBDLQ KRZ \R NHHS XS Z W WIFKQREJFDO
DGYDQRHV Z KIBI EXITIQT \ RXUEWDQG LY Z LOFRQWOXH HYHQ DIWMUHMEEQAKIQ)
\ RXUHODLQ WH EXMQHW

>[ ndj ]JVkZ bVYZ i]Z Xdbb”ibZci id WZ V |
WZzZ~rc\ ~c i]Z d[[*"XZ gZa*\*djhan Vaa YVn
]VKZ Vcdi]Zzg dW dg V hX]ZYjaZ i]Vi Idc i
h]djaY WZ heZcY”c\ V b*c”bjb d[ ( ]djgh V
egd[Zhh”dc VcY Wjh”*cZhh eaVc Z”"i]Zg “c

$QRVKHULP SRUWIDQWUHDOHWIVIA DI HQMWAS | RUEHI LQQHUY LV VR XQGHUAMDQG VIKDW
UHDOHWIMA VDBV DUH QRADQ  RYHUQLIKWUXFPHW WSHRI EXMOHW  <RX QHHG VR

XQGHUWIDQG DQG DFFHSWHDW RX UH WIDUAQU D 1LYH \ HDUP DUDVKRQ QRWD \SUQW

944 RUH\ RX JHWGMARXLDIHG NQRZ VKLY ' RLQJ VIKH VKLQIV RXVDOHG LQ VIKLY I XLGH
FDQ DFFHBADVA \ RXUSURI UMW EXVIW VAGID SURFHW 6XFPHW LQ UHDCHWIDV

VONHV VP H DQG GVALS@OHG DPARQ VR \ RX QHHG VR EH LQ W RUVIKH GRQU LKQ QRW
MO RUD TXLEN EXAN

- VK VMDWWDLG \ RX QHHGVRILQG\ RXU ZK\ . QRZLQJ Z K\ \ RX LH JHMQJ LOR
UHDOHVIDVI FDQ KHG \ RX WID\ | REXVHG DQG Z RUINVRZ DUG \ RXUJRDY <RX QHHG\R
P DNH IMBHURQDO:  KDWZ LA RXUVXFPHW P HDQVR\ RX" 6SHEMWRXWQ JUHDW
GHVIDLODQG NHHS \ RXU Z K\ XS DQG YLVXDO/R NHHS \ RX P RAYDVWG DAD@AP HV
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(YHY DIHQAQHHGV D SOQVR VXFRHHG $ UHDCHWIVIA EXVLOHW SMQ NHHSV\ RX
DFFRXQUDE®! DQG RQWDAN $Q RSVIP DOEXV.OHW S@Q | RUUHDOHWIMA DI HOW
LQFOXGHVILLP JRDY EXWMWDAR IXIG | RX @Z DQW/R XSCDVIA\ RXUUHDCHWIWH
EXV.OHW S@Q DV\ RX JURZ DQG VIKH P DUINHWHYROYHV

© K\ DIHQW QHHG D UHDOHWIMA EXVIQHW S@Q
$ U-DCHWE EXVIQHW SOQ DABRZ V\ RX VR WA FXUHQAZ WK P DINAVIAHQGV DQG DKHDG
Rl WH FRP SHWARQ "WDOR KHSV\ RX WDFN UHVX@V RYHUMP H \MVWBDG JHQOHIDARQ
ADMI IHV DQG GHYHRS QHZ P DUNAWQJ DSSURDFKHV

+ HUHVZ KDWD JRRG UHDGHWEAM DI HQAEXVIOHW SOQ Z IKRZ \ RX
o : KHH\RXDH\RGD

© KHH\ RX Z DQWR EH

+RZ \ RX@HWKHH

+RZ \R P HDVXUH\ RXUSHURWP DQFH

: KHQ DQG Z KHIHWR P D\H D FRXWH FRUHPARQ

%HBZ VD ENW DIME®I IRP R KHS \ RX EXIG \ RXUEXMOHW SOQ
+ RZ R WXIG <RXUYMOHW 300
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/|-%25 OHPEHUVKLS
<RX ZLOO QHHG WRWREPSOHWH DS SHQ 6DHPILR@® LW WR
OLERUPHP#OLUHDOWRU FRP 7KLV VKRXOG EH GRQHRGQDFERSW |
EUDG#MRQHVKROORZ FRRXR QLOIOHEHPDHDXLUHG WR SD\ \RXU D¢
IHH DQG DQG WDNH D /%25 1HZ $JHQWV2WIKH @ \WBHWE R Q V&KL VW K
DQG JLYHV \RX DF PHWPEMR/ RBLE ZLOO FRVW \RX DSSUR[LPDWHO
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%LRJUDSK\
'"UDNRXYXUHBOUWEMWRURXSURILOWHRNHIWKELRQGHU ZRW& KH DK H

WKRXVROGEYEWRDWQ & [ D PGHR/Q O LIQHF O XRXEXZID® J HOW R H & IR X
LGHDRQ W VWUHVV WKLV ZH FDQ KHOS ZLWK WKLYV

+HDGVKRWYV

5HDFRXW BRDQUDSDQBWHOPRIFK UM\ 3KRWRJUDG®F K H G XK
KHDGV KR B3V KLAL 8BXVHRBQRXEBXVLQHNYYOQERPSDDNEV LAKH V H
SKRWRY DUH DW QR 6AK®G&\ M WFRRE LR

(PDLO
<RX ZLOO EH SURYLGHG DW QR FKDUJH ZLWK D FRPSDQ\ HPDLC
<285)"5671$0(#-RQHV+ROORZ5HDOW\ FRP

%XVLQHVV &DUGYV
2QFH \RX KDYH \RXU KHDGVKRW DQG HPDLO SOHDVH UHDFK R>
RUGHU \RXU EXVLQHVY FDUGYVY 6HH DWWDFKHG EXVLQHVV FDU!
OD\RXW SKRWR RU QR SKRWR $00 VDOHVSHRSOH DUH UHVSF
EXVLQHVY FDUGV 3D\ $&7 &RPPXQLFDWLRQV GLUHFWO\

$&7 &RPPXQLFDWLRQV

+LJELH /DQH
‘HVW "VOLS 1<




6RFLDO OHGLD $FFRXQWV
'RUN ZLWK RXU RIILFH WR JHW \RXU VRFLDO PHGLD SODWIRUP"
‘H VXJJHVW XVLQJ WKH VDPH KHDGVKRW DFURVYV DOO ZHEVLW!
EUDQG &RQVLVWHQF\ LV NH\

e *RRIJOH % XVLQHVYV 3DJH
e <RXWXEH &KDQQHO
e )DFHERRN %XVLQHVV 3DJH

e NY&RUH
e "QVWDJUDP
e =LOORZ

e SGHDOWRU FRP
e /LQNHG"Q

e 7ZLWWHU

e 7LN 7RN

$GYHUWLVLQJ 5XOHV
*HW WR NQRZ WKH UXOHY¥RDQGRRBBRL WKIHKB OLFHQVH DQG \R:
ZLWK VWDWH ODZV DQG UHJXODWLRQV UHODWLQJ WR \RXU EX!
\RX DYRLG ILQHV RU RWKHU GLVFLSOLQH DQG KHOS SURWHFW
LQDSSURSULDWH DGYHUWLVLQJ 7KH '"HSDUWPHQW UHFRPPHQUC
SHULRGLFDOO\

$O00 DGYHUWLVHPHQWYV 0867

e "QFOXGH \RXU IXO0O QDPH DV "W DSSHDUV RQ \RX '"HSDUWPH(¢

e "QFOXGH \RXU FRUUHFW OLFHQVH WLWOH ZKLFK "V OLFHQV
EH DEEUHYLDWHG DV OLFHQ@KHGVUHMH PR DIDHMBM UWRED JHQHUDC
WR GHVFULEH PRVW UHDO HVWDWH SURIHVVLRQDOV EXW WK

e "QFOXGH QDPH ORJR RI -RQHV +ROORZ 5HDOW\ *URXS

e OXVW FRQWDLQ D OLQN WR WKH EURNHUDJH ZHEVLWH

e OXVW 127 FRQWDLQ D OLVWLQJ WKDW "V QRW PDUNHWHG WR

6LQFH \RX UHFHQWO\ FRPSOHWHG \RXU FRXUVH DQG H[DP U
UXOHV VKRXOG VWLOO EH IUHVK "Q \R X U_&KKHF®N OAKDWI R D L5314 DAY
SGYHUWMIRLVHUYH DV BQHHPLIQ @RRWH WKLV OLVW LV QRW H[KD:
LOQWHQGHG WR FRYHU FRPPRQ LVVXHYV ZLWK UHDO HVWDWH DG

$GYHUWLVLQJ DQG DGYHUWLVHPHQW PHDQ SURPRWLRQ DQG \
UHDO HVWDWH DFWLYLW\ LQFOXGLQJ EXW QRW OLPLWHG WR
WHOHSKRQH ZHEVLWHVY H PDLO HOHFWURQLF EXOOHWLQ ERCEL
ELOOERDUGYV DQG IO\HUV
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8 QGHUADQGLQJ \ RXUVSKHUH Rl -QI OXHQFH

© KDAW\ RXUVSKHH' <RXUVSKHUH RI 1QI GHQPH LY HAWHQWD® D QMR SHRS®! 7KLY QMFRXG
EH TXIW VXEVVEQUWXOWFRQUWV RI DOWH SHRS®1 Z KR NQRZ \ RX ERW SLRIHVWIRQD® DQG
XQSIRIHWRQD® DQGZKR P D SUAVHQADQ RSSRUMQIW IRUZ RUG RI P RXW P DINHWQ D
UH HULDORUHYHQ GILHPAEXMQHW

7\ SIFD® \ RX VKRX@G LOFAGH SHRSE®! Z KR @NH DQG UHVSHRW RX DV Z HODV SHRS®! Z KR NQRZ

\ RX DV DQ DFTXDIQWQRH 7KLY FRX@ IQFOGH | DP 1® DQG 1UHQGV SURIHVMRQDOFR@DIXHV \ RXU
QHIKERW/ \ RXURG WDRKHWY RUSLRIHWRY RUHYHQ\ RXUSGP EHUDQG\ RXU\RID

IOMKXARU

<RX P DL EHWP SWG W H FAGH WP H SHRS®! EHFDXVH \ RX UIH KHMVRQWR FRQEANWKMHP RU

\ RX GROWAQRZ WHP YHU Z HO'7KDW SHUHPD XQGHUAMIQGEDE®!H EXWERQWEVARXQADQ RI
\ RXULHDMRQWKISV "1\ RX GR \ RX FRX@ EH P MQJ RXVWRQ RSSRUMQUAV [RUQHZ. EXVIQHW

BVg Zi~c\ id ndjg he]ZgZ d[ *“c[ajZcXZ “h Vabdhi
Wjh~rcZhh# Ndjg he]ZgZ \"kZh ndj gZ[ZggVah# .’
hdbZdcZ i]Zn “cdl#

"Q UHDOAWIWM \ RXUG6SKHH R "QI HQRH LOFXGHY HYHUY ROH\ RX NQRZ ERW SHIRQD@® DQG
SIRIHWMRQD®

$ \XP P DU Rl WLV OMQFOGHY

&BVH 1UHQGV DQG UHDWHY
3HRS®I\ RX Wi\ FRQOHAMG Z IW RQ VRADCP HGID

) RUP HUFR Z RUINHWY/

&OHONP HAILRP SDWZ RINH SHUHQRH

9HQGRY/ JUHDWRUWH HUDY

" \ RX FRDFK \ RXW VSRUNV WH SDUHQW Rl WH NGV RQ\ RXUWDP
3DIHOW R NGVIQ\ RXUFKLGY FOW
$TXDQMOQPHV [Q VRADQILRXSV

<RXUVSRX\HV IUHQGV LHDWHY HF
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%XLOG DQG 2UJDQL]JH \RXU 'DWD %DVH ZLWK \RXU 6SKHUH
2QFH \RX YH PDGH \RXU OLVW \RX VKRXOG RUJDQL]H LW DQG I
LQIRUPDWLRQ :H KDWHPSSIRO'W 8 WG IKIIDFAKVKWHMWMKH HDVLHVW ZD\
RUJDQL]JH \RXU FRQWDFWYVY DV WKLY VSUHDGVKHHW ZRUOG EH¥ G|
D SRZHUIXO LQGXVWU\ OHDGLQJ &50 XWLOL]JLQJ $”" WHFKQRO
SURGXFWLYLW\ DQG VDOHV IRU WKH VDYY\ DJHQW DQG EURNH!
KHOS NHHS \RX RUJDQL]JHG DQG HIILFLHQW :H ZLOO JR RYHU N
PHPRU\ MRJJHUV WR KHOS \RX VKDSH \RXU VSKHUH FDQ EH IRX
OHPRU\ -RJJHUV

. J

$QQRXQFHPHQW
$VDQHDJIJHQRY YIRWRD UNMBER XVUS K HUGIGH W KR URSX W K TRAD UGIR Z
DUHEQWSWRIHVV2ZRKED WG RVKILWL VDR HD JH QWWS\NBX VEVHG R Q H
FDUHIXRGR QZ WOQWE U R DB KZHR U W& DRMD UM H Z KL FFR X @B D Q
\RXDFN[SHULHQBMRXDQRXQFHP HK®W D QLQWR ®W D P S @HW RVK/H
LOQWHUQHW EX®0XHIRHW MRXOWR UHYLHZ

*HW IDPLOLDU ZLWK ([SLUHG /LVWLQJ DQG )6%2 VFULSWYV
+HUH DUH VRPH EDVLF VFULSWYV IRU SURFNSBEWRIZQHHFHB2UHG O
SHDWKHPYHIWRQEB8YHBQGHUVWRRQER C8D MK HVHU LSIWRKW KBJIH Q WV
9LH&&5"376

/HDUQ DQG LQWHUQDOL]H WKH SUHVHQWDWLRQ VFULSWYV
7KBUH TXD O/FVINGEBILVSUGYHQWB WDRV KED VDRV ZMUR/HOOHU V
REMH F VBIURDPWDLFE R SO DNKHPKRXDGD\ GD\D ZHHMWDUWRGD )\
SUHVHQWDWLRQ 6WUDWHJ\ *XLGH

ODNH \RXUVHOI| DM® UBGDEORIQJ ZLWK DQ\ DIHQW WKDW ZLOO \
HVWDWH UHODWHG DSSRLOQWPHQW 7KLV LQFOXGHYV OLVWLQJ L
VKRZLQJYV LQVSHFWLRQV DSSUDLVDOV VWDJLQJ HWF
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6LJQ XS IRU DQG FRPSOHWH WKH IROORZLQJ /LERU &0ODVVHYV
e 1HZ $JHQW 2ULHQWDWLRQ
e /HDUQ 6WUDWXV +RZ WR XVH 0/6

/[HDUQ 6WUDWXV 6HDUFK _6KWIWWHLVSGEH ISHVULRBW FODVV RIIHU
XQGHUVWDQG 6WUDWXV EHWWHU IRU JUHDWHU HIILFLHQF\ <R
XVLQJ VHYHUDO GLIITHUHQW VHDUFK PHWKRGV XVLQJ WKH UH\
\RXU FOLHQWY DQG FXVWRPHUV WKH PDQ\ GLITHUHQW UHSRUW

7KH FODVV DOVR FRYHUV KRZ WR HQWHU D OLVWLQJ LQWR WK
ILHOGYVY WKDW DUH UHTXLUHG DGGLQJ DQG HGLWLQJ SURSHUW
YHULI\LQJ WKH SURSHUW\ V PDS ORFDWLRQ

/HDUQ DQG LQWHUQDOL]H WKH KRWDO RXDOQL IVEQ RS WIL W
SUHVHQWDWDRRG WKH. EWVLF DQVZHUV WR VHOOHU V REMHFWL|
WKHP KRXU D GD\ GD\V D ZBEW MDWHNVEQHWRGMWLRQ 6 WU

‘KHUH ZLOO \RX IDUP"
7KMWHUBHBOMMWB UPLGHBVFUDEHRVSHVWUQWHIGWHERUREZQ G
Q X U WIXKWHXEUX L Q HAW/QD JH Q WDWU P QD U HWB K HIR F X\WK HLWUDE QHUDWLR Q
HIIRWMGW HUWLYEDUNHWERQB ODWRD LR L H @W W EHQD WJ L RRF K
OLNH SODQWLQJ VHHGY RQ D IDUP 6XFFHVV GHSHQGV RQ FKR

7KH G HEH K L GI®HV W DDAUHP LLYR D (D J H @/ D UD B WHDUIDID & H F R DH
H[SHBQH Y H U\ WKQMKIDW L J K E R UKRRGL @/IRBD O WHRV K HALAJL H DRA\Q
FOLHQW®YAXGD QERQILGH@EHIQGHUVWRIRGH QIK E R DIRR BW R
\RX LQVWUXPHQWDO LQ EXLOGLQJ \RXU FOLHQW EDVH DQG H

'LWKRP S UH K HQWR ¥ €& HRGN KHH F HDANVG D VWb U NWWH Q @8 D UW LEX B D U
\RX ZLOO EH DEOH WR VSHDN WR QHZFRPHUV DV ZHOO DV LQG!
\HDUWR ¥ DQ Y ZHUXHVWERSUR Y LGQ QU J OWMZOWKD VW UERR X U
DELOLWLHYV &OLHQWY ZLOO ZRUN ZLWK DJHQWY WKDW WKH\ W

2]l FRXUVH QRW RQO\ LV LW LPSRUWDQW WR NQRZ WKH UHDO I
UHVWDXUDQWY JURFHU\ VWRUHV WRZQ RUGLQDQFHV UHJXOI
VXEVHTXHQWO\ ZRUWKZKLOH LQIRUPDWLRQ WR EH DEOH WR Sl
WKHPVHOYHY OLYLQJ LQ WKH DUHD VR LW V LPSRUWDQW WR ¢
QHLIJKERUKRRG
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)DUPLQJ FDQ EH GRQH XVLQJ D VOHZ Rl PDUNHWLQJ WDFWLFV
JHDYLQJ PHPRUDEOH GRRU KDQJHUYV

21ITHULQJ H\H FDWFKLQJ EURFKXUHV

6HQGLQJ WLPHO\ SRVWFDUGV

(IHIHFWLYHO\ XVLQJ VRFLDO PHGLD

$WWHQGLQJ QHWZRUNLQJ HYHQWYV

%RWWRP /LQH

2YHUDOO WKH XOWLPDWH JRDO LV WR EH WKH JR WR UHDO H\
IDUPLQJ VR \RX FDQ SODQW VHHGV WKDW ZLOO EXLOG \RXU L
IDUPLQJ DV \RXU UHDO HVWDWH OHDG JHQHUDWLRQ VWUDWHJ
DXWKRULW\ LQ WKH FRPPXQLW\ <RX ZDQW SHRSOH WR FRQVLC(
UHPHPEHU \RXU EUDQG ZKHQ LW V WLPH WR EX\ RU VHOO UHDC(
HITRUWYV WRZDUG IDUPLQJ LQ D VSHFLILF DUHD EXLOG XSRQ W
RYHUDOOH¥FRDGHVZKHUH \RX ZLOO IDUP
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*HW IDPLOLDU ZLWK 1<6 DQG 0/6 )RUPV DQG 'LVFORVXUHYV
"W RSRUWBGNNQRZOHG DHEREKMBPMH JBRO PAKHQY RVMWKHRPR AV RV H
WKHPQ&RAWRRPSOWWHPH ZLOBY WEKHMRGUDFWQWHDLQKQYH
IRUPVY DQG KRZ WR FRPSOHWH WKHP FDQ EH2R6 "Q WKH SRUW

5ROH SOD\ OLVWLQJ DQG EX\HU SUHVHQWDWLRQV
$ FRPSOHWH JXLGH WR WKHVH SUHVHQWDWLRQ®G BERQURZL WK
KDQGOH WKHP FDQ EH IRXQG ROHRX) WIDHWIVR G BBWWDO HJI\ *XLGFH

BUHYLHZ SURQOUYMH RU RSHQVKWXQYAYV KRXU D GD\ GD\V D
VHH D PLQLPXP RI  WR SURSHUWLHV SHU GD\

&UHDWH D VRKH{DVOH LPPHGLDWHO\ D GD\ ZRUN VFKHGXOH
KRXUV RI VFULSW SUDFWLFH KRXUV RI SURVSHFWLQJ KR XL
UHWXUQLQJ SKRQH FDOOV DQG GRLQJ OHDG IROORZ XS

*HW &RPIRUWDEOH RWKLIQEFHRRQQHFWY ZLWK WRGD\ V FRQVXI
HITHFWLYHO\ WKDQ YLGHR "I \RX UH FDPHUD VK\ RU GRQ W OL
WLPH WR SUDFWLFH DQG JHW FRPIRUWDEOH 2YHU WLPH VSHL
VHFRQG QDWXUH

&RQVLGHU &RDFKLQJ
KHWKHU \RX UH D QHZ UHDO HVWDWH DJHQW RU D SUR ZKR V
XQFRPPRQ WR IHHO XQFHUWDLQ DERXW KRZ WR VWUXFWXUH \I
GDWDEDVH EXLOG UHODWLRQVKLSY DQG XOWLPDWHO\ PDJ[LF
KHOS ZLWK WKHVH FRQFHUQV LV WR KLUH DQ H[SHULHQFHG U
ZRUGY VRPHRQH ZKR KDV GHDOW ZLWK HYHU\WKLQJ \RX UH JF
\RXU FDUHHU LQ WKH ULJKW GLUHFWLRQ



6 W D URAMEW KUHH Bl @ W D@VGIX V W RAVD VO.D Q D J H QGAHWF VB KIL D H B @ W D W H
FRD MKR Q V XWHKL\UX F F HSVOWHE VW DRIHEK SOR Y LGIHG DREBFFRXQWDELOL
ZKHQWRPHWRKRZW FE X L ORGX E X V L Q BHIVWWKS H F W DFF WL NHQ G IOQHID G V
QXUWXULQJ UHODWLRQVKLSY DQG VXFFHVVIXOO\ FORVLQJ GH

% XMAM 'S R U WIREWR R WHFE R D KK DWW JKRWR X<R XP X VM. QWGR HR QAL W K
H[SHULHQFH WKDW \RX FDQ UHODWH WR DQG ZLOO EH WKHUH |

%HORZ LV D OLVW DQG OLQN WR VRPH KLJKO\ UDWHG FRDFKHYV

7RP )HUU\
$OPRVWRQYWW L WIKKH DHODW HR D FK WMKHGB\V RP)HU UDAHH PW REH

HYHU\ZKHVBB FHKHW KKK VSHDNR@®OHY H@OW\ LR Z Q FW L R QMHDGEH
JHQH U DMHREPIRI R X7 X R RV WRRW L Y D WXRWEDZLWWMRY D
DJHQW LW V JRLQJ WR EH KDUG WR LJQRUH 7RP YHUU\

~FHQKRZHU &RDFKLQJ &RQVXOWLQJ

"FHQKRZRIEKD Q&R QV X QWYRXQ GEHB ® W W R VU HID NDHUR U P & (P
RI.HOOH@OLBHPNOWQVRRUWKHR I HW H QMQ/E UR N WD\ O RRIBIFEK L Q J
ZLWMRPIFRP S HOWOW R¥FF R U GARFH Q KR IMKUHARD FKY X G HQWWYVHD V H
JURVV FRPPLVVLRQ LQFRPH *&” E\ D ZKRSSLQJ VHOO DQ D
DQG KDYH DQ DYHUDJH *&” RI

_HYLQ :DUG <HVPDVWHUYV

"L WKLYHVPDVSUHRIMMNYLQURIITHDYH DMEURNHPAHODBGMWDLOHG
SODIRWHDBQH U MVOIEFDQ WH QHY DD KRB H [FHOPRIRMEO GKB %RRN
RISHWV K OW L BN W BWH@EWR QY H U VIXWE QD LO BREE O L HIQQNBYK H
JHQHUDO SXEOLF
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SUDFWLFH <RXU 6FULSWYV
SUDFWLFH PDNHV SHUIHFW ZKLFK LV ZK\ \RX VKRXOG WDNH W|
VFULSWV EHIRUH PHHWLQJ ZLWK FOLHQWY %\ PHPRUL]JLQJ \RX
ZKHQ VSHDNLQJ DQG PDNH VHOOLQJ KRPHV HDVLHU

7R SUDFWLFH ILQG D SDUWQHU \RX FDQ UROH SOD\ ZLWK VXF
IDPLO\ PHPEHUV DQG FR ZRUNHUV 6SHQGLQJ MXVW D IHZ PLQ
VFULSWV ZLOO VKRZ \RXU FOLHQWYV \RX UH LQIRUPHG DQG DQ

‘H KDYH D UDQJH RI UHVRXUFHYVY DW \RXU GLVSRVDO VXFK DV |
FDQ UHYLHZ EHIRUH DQ\ ELJ PHHWLQJ 3UDFWLFLQJ VFULSWYV |
KRQH \RXUG¥B13T6V

*HW RQ 6RFLDO OHGLD
7KLY UHDO HVWDWH DJHQW WLS VKRXOG EH D QR EUDLQHU EX
PHGLIXUWKHUPRUH EH \RXUVHOI

2Q VRFLDO PHGLD SODWIRUPYV OLNH )DFHERRN "QVWDJUDP 7Z
VKRZ SHRSOH WKH EXVLQHVV VLGH RI \RX DQG WKH SHUVRQDO
DFFHVV HGXFDWH WKHP UHYHDO \RXU SHUVRQDOLW\ DQG VH(
HQJDJH ZLWK \RXU DXGLHQFH DQG EH PRUH SHUVRQDEOH

/HDUQ DQG LQWHUQW®H]HRUFELROW W\ 2ZQHU DQG WKH ([SLUH
UROH SOD\ WKHP KRXU D G®&5"3GB\V SHU ZHHN

HHS \RXU PLQG FRRFXWKHGIROORZLQJ WKUHH ZRUGV $WWL
([SHFWDWLRQV

&RQWLQXH SUHYLHZLERRBURSBODOW\ GD\V D ZHHN $V \RX SUH
ORRNLQJ IRU )RU 6DOH %\ 2ZQHUV 6WRS DQG WDON WR WKHP
VR \RX FDQ DOVR FRQWDFW WKHP ZKHQ \RX DUH LQ WKH QHLJK



b AN

/JHDUQ DQG LQWWKIHQIRALBDOH %\ 2ZQHU WKH ([SLUHG WKH -
VFULSWV 3UDFWLFH DQG UROH SOD\ WKIBR5"8ER&XU D GD\  GD\

HHS \RXU PLQG FRRFXWKHGIROORZLQJ WKUHH ZRUGV $WWL
([SHFWDWLRQV

&RQWLQXH SUHYLHZLRSURB KBGWLW\ GD\V D ZHHN $V \RX SUFL
ORRNLQJ IRU )RU 6DOH %\ 2ZQHUV 6WRS DQG WDON WR WKHP
VR \RX FDQ DOVR FRQWDFW WKHP ZKHQ \RX DUH LQ WKH QHLJK
DUH UHDG\

*URZQ \RX VSKRWWH IJRDO LV WR JHW \RXU &HQWHU RI "QIOXHC
VRRQ DV SRVVLEOH &RQWLQXH DGGLQJ WR \RXU ILOH GDLO\

'R ZKDWHYHU MR WIDONBIR'Z \RXU VFKHGXOH DV PXFK DV SRVV]
PRQWK

5HIOHAW WKH HQG RI HDFK GD\ DQVZHU WKHVH WKUHH TXH\
e :KDW GLG " GR ULJKW WRGD\"
e :KDW GR " QHHG WR LPSURYH RQ WRPRUURZ"
e :KDW DUH WKH PRVW LPSRUWDQW WKLQJY " OHDUQHG WKLV

%HJLQ \RXU NY&RUH WUDNYERUB\VWDQNQRIH $IJHQW 4XLFN 6
*HW D MXPS VWDUW RQ NY&25( ZLWK WKLV 4XLFN 6WDUW FRXU
SRZHUIXO SURILOH RSWLPL]JH \RXU VA\VWHP VHWWLQJV WR JHQ
\RX DQG JHW LQVLGHU GDLO\ EHVW SUDFWLFHV IRU JURZLQJ \
RQOLAKH FRXUVH RQO\ WDNHV DSSUR[LPDWHO\ KRXU SHU ZHF

$GMXVW \RXU WFRH@@kXONKGH NY&RUH WUDLQLQJ DQG SUDFWL



0 RQM N\

.

- QFUHDVH \RXUD@R® I SMAMNVNLFH WR KRXUVEXR&SBV6 GD\V D

JRFXV RQ JROONHVV XUH \RXU VFKHGXOH UHIOHFWYVY WKH JRDO
DQG GR QRW JR RII \RXU VFKHGXOH LQ WKHVH ILUVW GD\V

6WDUW WUDFNLQJ \BRUMXPEBAROXGLQJ \RXU GD\V ZRUNHG \
SURVSHFWLQJ WKH FRQWDFWY WKDW \RX KDYH PDGH DQG DC
DQ\ OLVWLQJV WDNHOQ

([SDQG \RXU PHWKRGV RIBQRVLYFEHWDYH \RXU FRQWDFWV W

6WDUW XVLQDQ\NY ERIUSHUHSDUHG WR FDOO \RXU OHDGV VHYH
IRU DSSRLQWPHQW $GG RQH KRXU D GD\ IRU OHDG IROORZ X

6WDUW HDEFRLOQUVWLQJ DQG SHQGLQJ WKDW \RX KDYH RQF!
WKH SURJUHVYVY EHLQJ PDGH

<RXU JRDO DSSRLQWPHQWY GXULQJ WKLV PRQWK DQG FRC

$W WKH HQG RI HDFKIZRXNKGFH QR DSSRLQWPHQWV VWRS
6DOH %\ 2ZQHUV DQG ([SLUHG /LVWLQJV DW WKHLU KRPHV

5SDPS XS \RXU 6RFLDO OHGLD
7KLY UHDO HVWDWH DJHQW WLS VKRXOG EH D QR EUDLQHU E
PHGLD %H \RXUVHOI

2Q VRFLDO PHGLD SODWIRQVPW DIANHPWMFHHE RRIN7RN DQG <RX\
VKRZ SHRSOH WKH EXVLQHVV VLGH RI \RX DQG WKH SHUVRQD
DFFHVV HGXFDWH WKHP UHYHDO \RXU SHUVRQDOLW\ DQG V&t
HQJDJH ZLWK \RXU DXGLHQFH DQG EH PRUH SHUVRQDEOH




AN

ODNH <RXU &DOOV
:KLOH LW PLJKW QRW EH WKH PRVW H[FLWLQJ QHZ UHDO HVWD
LPSRUWDQW SDUW RI WKH MRE $Q HDV\ ZD\ WR PDNH FDOOV L
ZKLFK JRHV DV IROORZV
e KRXUV RI SURVSHFWLQJ FDOOV RU RWKHU OHDG JHQHUDW!
e "GHQWLI\ OHDGV
e 6HW RQH DSSRLQWPHQW
" \RX IROORZ WKDW SODQ HYHU\ GD\ \RX OO EH D KXJH VXFFH
LV GRLQJ LW GDLO\ QRW MXVW ZKHQ \RX JHW DURXQG WR LW

$W WKH HQG RI HDFK ZRUN GD\ LI \RX KDYH QR DSSRLQWPH(
%\ 2ZQHUV DQG ([SLUHG /LVWLQJV DW WKHLU KRPHV



SOUN
ALV

SHDEYHU\@QIMKHUWRQRDERXMWKLWYWGXVWHEKRADUNHVWDQDJILQJ
\RXUVHOI \RXU PRQH\ DQG \RXU WLPH
7TKHYXDLWDNHV KRXWRHEFRPBPDVWHRXBUDI@WO D WRIHU NHIWRD J
"V O DIQWE D NDHOV/RRMW UD QVDWWR HRQ WWDHH[SHBW X GYLXII HVKD MW JHQ W
PXVWHO®RP HVQ &ED YWAU WVO\NWIORNHR HDIUR RL YV KH YV W IDNOHRW 84D \
EHIRKHVKHDRQV LKAV HO I KHFPDWAMOWID NHIVPEX WML WKRPPLWPHQW
WR \RXU FUDIW \RX OO0 JHW WKHUH

6WRS WU\LQJ WR EH SHUIHFW
<RXHYHWUBEBD QQHLWKHIORIWKRWRBIJHQRX LJKWM RO ORRQMRIFLDO
PHGLDRRP DQDJHQWWYNW XEQE XVYRHW\ EXVLQFHNYMEHDPRQ YR\
SURIHV VL RQDEQL/IPX H QURRD'A D U B E R XRWX B X V L QFHD/WRAL AR XK D Y H
W KUAL JW\Y J O RIORIX B X V L Q HRVPXR/QN KW K L @/ MO B DIOURR XBXVLQHV V
QDPHO\ FRQQHFWLQJ ZLWK SHRSOH YHUVXV JHWWLQJ PLUH(

20 6XQGD\ QLJKW PDNH D SODQ IRU WKH UHVW RI WKH ZHHN
&DOHQBIDAHD FEDWRBHW KWK UMKL GROWMK BIWRE PRYMRXEXVLQHVV
IRUZDTUKH WK L GRK BYYWRHOLIH DO WK WIKQNH-DW R UW D F&DYLW W O H
E\ OLWWOH \RX 00 JURZ VRPHWKLQJ PDVVLYH $QG GRQ W ZR
L QV KHR U Q L+Q@IYW K HVPE K H G X R BIKGH QR XV H @V@R D YWIKRHR VAVQ H U)R 1B H
WKDW V ODWH DW QLJKW IRU RWKHUV LW PLJKW EH DP 'R :

SURWHFW \RXUVHOI IURP WKH QHJDWLYH QHOOLHV WKH WDI
<RXLQABWXUNILQVKEXV L QIHW KFH R SOMWK R R R XV X U U RVRXE® VGHROQ W
VXSSRUW DQG bW WKH YHU\ OHDVW NHHS \RX IURP JURZLQJ

'RQ W H[SHFW DQ\WKLQJ IURP DQ\RQH
5HPHPEHHFHQYQ R WIXHLQWL ®DH G H V VIRQROVH Q W LMQOM R XZ D QMR
OHDRROHURB Q4 [SHU L HIDFEHAB YV IN. UR/RE R XF D R H ONSK HPX F F H VIV Q W V
K D YOIL P LWY/IHREHQ B R VGVRZ D QWVR H OESX W KUHH T X M ¥ R/XBDAEZ [E\WP D G BL W K
WKHVH WKLQJV LQ PLQG



.QRZ <RXU 6WRU\
7.QRZL\@XVWRWAYVVHQWEHDERP DXFFHVWHERBOWDWHEMXW JXULQJ
RXVRXVYWRIRHVMOWIFRNPHDVARGHWHUPKDBU L QRYW R/ KHHHBUWDWH
LQGXVWU\ DVN \RXUVHOI LPSRUWDQW TXHVWLRQV VXFK DV

e K\DUWRXHWWQ@IREXV L Q¥ NFDKMWHKIHRED U (RUIHQWRUE H F D XRAH
JHQXLQHO\ ZDQW WR KHOS SHRSOH DQG EHOLHYH \RX FDQ E

e :KDW PDNHV \RX GLIIHUHQW"

e :K\ VKRXOG VRPHRQH FKRRVH \RX RYHU WKH FRPSHWLWLRQ"

e :KDW PRWLYDWHYV \RX HYHU\ GD\"

e :KDW DUH \RX WU\LQJ WR DFFRPSOLVK"

$ OROW K HW)HH V WQ R €D2Q V Z HOUQAR XQ H HIFF R P S H OOALRRJZ K \\ R XJ R WQ W R
UHBOWDWLJIKW MNRPWR X® DU F EX@N KSR U WBGIQILH [ D F WIOR R X
DUH ZKR \RX UH IRU ZK\ \RX UH GRLQJ LW DQG ZK\ \RX UH EH

JLQGDQVZHWW KRVKHVWEZRR®RNQARXEXLPERQILG HOMWMHRRQ VKD W V
KXJH

7UDFN OHDVXUH (YHU\WKLQJ
$QRWHKHUHB\ON DU H @MW BJE HJLQ QNUR U DRNS H D V XHMH U\ WKKLHQU H
DURH UWIPDR BLR/X ZD0WR WEYL JKWR PV KEH JL Q EHQBRWHK HH L |1 LARO W
DGRSMKLIBIPRQWKHIPW UDFRR@HDVXUHHU\WRXGRZKLFKHDQV
FROOHBPQDQVRQEQGHUVWGRWBQIAR QR IWKMHR VMP SR U\@ B @\ D O
HVWDWEWLRQN KO VYERKF D X WD O RZXWRDNHQ IR U BHIG L VER Y R®
SURRI

.QRZ WKH ODUNHW
2Q0HRIWKHXLFNHAWVEXLORQILGHMEFBESHFRQILGHMMRQ RYR X U
PDUNHW LQVLGH DQG RXW

" PWDODNERXWXGWRM6 RQIDGDILEDVYRRXDQGHYHWR® SRQ VR
VKD EIHNR XVUS KHWGHSURVWNRXQ HHER QRZKDW WO KKIRZIXLFERD W V
QRW VHOOLQJ DQG zZK\ ZKDW V JRLQJ RQ ZLWK LQWHUHVW UD!
e &S&ULPH UDWH

e +2%V

3XEOLF WUDQVSRUWDWLRQ

&RPPXQLW\

IHLIJKERUKRRGV

"NRX DHZAHBOWDWHH@PW N MW X G W QBID U NFHDMRWM R XGDLRORUQLQJ
URXWR@QON KDOWRWARXQHHWR QREZERXWHDWERRU Q IURIXWLDMMK LV
DGYLFH



RUN RQ EHLQJ IHDUOHVYV
"NRX GRLQWLJIKRX EEHBKDE Q JMRXIU VHCHGD\ DQGW RLAQWEHYFD U\
%XW WKDW V KRZ \RX JURZ DQG EHFRPH D EHWWHU YHUVLRQ

%HBUHDSJHWRDLODRIHWHMHFWRK® YBHRSGRXBRX7REHMXGJIHG
DQG FULWLFL]J]HG 7R KDYH SHRSOH ODXJK DW \RX
"W ZLOO KDSSHQ .HHS JRLQJ

*R RXW RI \RXU ZzD\ WR KHOS SHRSOH
"WV DV VLPSOH DV WKDW "W ZLOO FRPH EDFN WR \RX

BWRS IOLFNLQJ SHRSOH RII LQ WUDIILF

7 K DA/ W KIH UW WLRQ J L UE/UWAR NDHAUY L VEHKGN Q R PV RZ H O’V K R X FIOWK H
W U XOWNKK BV R Y& WARI Y HU\R & RV R L QVHKEHU R N H UHHUE KD L BID WV K BIW/H U\
SHUVRHPHHM X CEGID (RSSRUWW B HWD KRR L QG QHRZWHQHHGWR
GHPRQVWUDWH JRRGQHVV ZKHUHYHU ZH ZHQW

"KHQHYMIWKLQUNHR ORRU\RXILQGRXUVHQD QHIJDWS B W PKD N H
DFWLRQ
'R VRPHWKLQJ WR EXLOG XS \RXU EXVLQHVV DQRWKHU SHUVR



